AGENCY BILL OF RIGHTS

1 This organization, a Partner Agency (PA) of Central Texas Food Bank (CTFB), has the
right to request that an Income Eligibility Form be completed in order to receive USDA
food products.

2) This PA has the right to determine its own hours of operation and as long as availability
to clients is a priority and all clients are served equitably in a dignified and non-
discriminatory manner. Services guidelines and hours of operation should be clearly
posted for clients to see.

3) The pantry has the right to refuse service to a client only if:

* The client is creating a stressful situation for other clients

» The client is belligerent and disrespectful to agency staff / volunteers

* The client is posing a safety threat to other clients

* The client is requesting food services above and beyond that which all other clients are
receiving

This institution is an equal opportunity provider.

Do you have compliments, concerns, or questions? Please call Central Texas Food
Bank with any compliments or concerns you have about this CTFB Partner
Agency at 512.684.2503.

MUST BE POSTED FOR CLIENTS, VOLUNTEERS AND STAFF TO SEE.
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DECLARACION DE DERECHOS

Sas DE LA AGENCIA

oD
BANK

1) Esta organizacion, una Agencia asociada (PA) con Central Texas Food Bank (CTFB),
tiene derecho a solicitar un Formulario de Ingresos de Elegibilidad para recibir productos
alimenticios del USDA.

2) Esta Agencia tiene derecho a determinar su propio horario con que la disponibilidad
para el cliente sea una prioridad y reciban un servicio equitativo, digno y sin
discriminacion. La guia de servicio y horas de operacion deben ser publicadas claramente
para los clientes.

3) La Agencia tiene derecho a rechazar el servicio a un cliente si:

* El cliente esta creando una situacion estresante para otros

 El cliente es beligerante e irrespetuoso con el personal/voluntarios de la Agencia

* El cliente amenaza la seguridad de otros clientes

* El cliente esta solicitando servicios de alimento que van mas alla de lo que se ofrece a
los demas clientes

Esta entidad es un proveedor que ofrece igualdad de oportunidades.

¢Tiene algun complemento, duda o pregunta? Llame al Central Texas Food Bank
con cualquier complemento o inquietud que tenga sobre esta Agencia de CTFB
al 512.684.2503.

DEBE SER PUBLICADO PARA CLIENTES, VOLUNTARIOS Y PERSONAL.
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